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NATAC NATURAL INGREDIENTS, S.A.,  (“NATAC” or the “Company”), guarantees and offers the 
implementation in its organisation, as well as to the rest of the companies in which it participates and 
which form part of the same Business Group, of an Internal Information System and Communication 
Channel, which guarantees the provisions of Law 02/2023 of 20 February 2023 regulating the protection 
of persons who report regulatory infringements and the fight against corruption, with the aim of 
regulating the mechanisms by which NATAC members can transfer any information that allows NATAC to 
detect, prevent and correct possible breaches of internal or external regulations, legal breaches or any 
other event that could endanger the entity or any of its members.

The purpose of this regulation is to regulate NATAC’s Internal Information System and Communication 
Channel, and according to it:

02

Implement the Internal Information System in accordance with the applicable 
regulations.1.1

Encourage participation and communication between the Company and its 
stakeholders.1.2

Protect employees and third parties from dishonest or discriminatory acts.1.3

Preventing and detecting possible breaches of regulations occurring in the Company  
in order to rectify them, as well as acts that may constitute a serious administrative or 
criminal offence.

1.4

Define the procedure for communication and management of the communications 
received, as well as the guarantees and rights of the parties.1.5

01. INTRODUCTION



02. PRINCIPLES OF THE INTERNAL INFORMATION SYSTEM
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Known and understood. 
All NATAC members must know and understand the functioning of the Communication 
Channel, as well as the functions attributed to them. To this end, proper dissemination, 
knowledge and understanding of the Communication Channel shall be ensured, either 
through training sessions, the sending of communications or circulars, annual reports 
on the use made and the results obtained, or by any other means deemed appropriate. 

2.1

Public and accessible.
The Communication Channel will be available to all NATAC members, as well as its 
external collaborators and even clients, so that any of them can access it at any time.

2.2

Adequate.
The Communication Channel shall be the appropriate channel for any of NATAC’s 
members to inform the person responsible for the Internal Information System and, where 
appropriate, the Compliance Committee of any communication or information that may 
be notified.

2.3

Confidentiality and whistleblower protection.
The confidentiality of the person using the Communication Channel as well as the 
information communicated will be guaranteed at all times, ensuring that there is no 
retaliation, disadvantage or penalisation of any kind towards the whistleblower. Only when 
the informants are offered sufficient protection against any act of discrimination, 
disadvantage, blackmail or harassment, NATAC members will have incentives and will be 
mostly predisposed to report any irregularity or non-compliance, thus reaching a 
transparent, honest and corruption-free environment. Although the identity of the 
informant is recommended to be included in the notification made through the 
Communication Channel, guaranteeing at all times the confidentiality of his/her identity 
and of the information received, communications sent anonymously should also be taken 
into account, in accordance with current regulations.

2.4
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Good faith of the informant.
All NATAC members must use the Communication Channel in good faith, otherwise they 
may be guilty of misconduct and may be subject to disciplinary action if they report 
facts that are intended only to defame or harm someone. For this purpose, it is 
requested that any communication be minimally substantiated or at least that there are 
good reasons to believe that the information communicated is true. In any case, a 
whistleblower, whose communication is erroneous, will be equally protected when it is 
considered that they had reasonable grounds to believe that the information 
communicated was true. In short, as long as there is no bad faith in the whistleblower’s 
conduct, the whistleblower will enjoy protection even if the information communicated is 
not entirely accurate or complete. Only in this way will be the effective the use of the 
Communication Channel, because if a more exhaustive level of detail and accuracy is 
required, no one would end up using this channel.

2.5

Transparency.
The Internal Information System is a transparency tool that favours the confidence of 
people and stakeholders in the Company’s mechanisms for guaranteeing compliance 
with the law and the principles and values set out in the Code of Ethics and other internal 
regulations.

2.6

Absence of reprisals.
NATAC guarantees that it will ensure that under no circumstances may the informant be 
subject to any type of reprisals, thus ensuring that any person may use any means of 
communication included in this Internal Information System with complete freedom and 
security.  

2.7

Register of communications received.
NATAC shall keep a rerecord of all communications received, the responses given and 
the actions taken, which will be kept confidential and shall be maintained in full respect 
and observance of the principles established by data protection regulations.

2.8
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03. BEHAVIOURS TO COMMUNICATE

Generically and by way of example, suspicions, relevant regulatory or ethical breaches, lack of diligence 
with respect to the policies, procedures and internal controls implemented in NATAC may be reported, 
especially, but not limited to, when they refer to the following points:

Verbal or physical abuse or harassment of any member of NATAC, including abuse 
of authority.3.1

Safety at work and on the premises.3.2

Negligent performance of the functions attributed to it.3.3

Fraud or corruption, in particular in the area of tenders.3.4

Financial mismanagement, unauthorised use of public funds and corporate assets.3.5

Non-compliance of Public health regulations.3.6

Failure to observe or comply with applicable regulations and other NATAC internal 
policies or procedures.3.7

Damage or harm to the environment affecting the safety and integrity of natural persons.
3.8
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Environment.3.9

Conflicts of interest.3.10

Personal data protection breaches.
3.11

Any serious crime or administrative offence.
3.12

04. SCOPE

The Communication Channel is configured as the channel through which any NATAC member not only 
has the right to send any suggestion, concern or suspicion of illicit or irregularity but, in particular, the 
obligation to communicate any risk or suspicion of the commission of a crime or, in general, of any 
conduct contrary to ethics, legality or NATAC’s standards or policies. 

05. INTERNAL INFORMATION SYSTEM

In order to achieve the culture of compliance described above and to achieve the objective pursued by 
the Communication Channel, NATAC provides all its members with a tool that allows them to present 
their communications and that complies with all the requirements demanded by the regulations:

https://natacgroup.blockchannelgt.com/
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Without prejudice to the foregoing, when circumstances  require so, all communications may be made 
verbally to the immediate superior, who must immediately inform the person in charge of the Internal 
Information System, and if there is one, the Compliance Officer, or directly to the Compliance Officer. 
However, communications may also be sent by e-mail to compliance@natacgroup.com, by post to 
the following address: Head of the Internal Information System, Avenida Rita Levi Montalcini, 14, 28906 
Getafe, Madrid, or by telephone on 918 276 470 and requesting the assistance of the Internal Head of the 
Information System.

In addition, the person wishing to make a communication may choose to request a face-to-face 
meeting. The request can be made through the address compliance@natacgroup.com.The 
meeting will be held within a maximum of 7 days and the content will be recorded in a secure and 
confidential format with the consent of the informant.

Receiving body.
The person in charge of the Internal Information System, or the figure designated 
internally, shall be the body responsible for receiving, analysing and, where 
appropriate, addressing the communications received.

5.1

Phases of action and operation of the Communication Channel.
5.2

A) Analysis

This phase aims to analyse the scope, type, importance and seriousness of the 
communication, the first action being to acknowledge receipt to the informant within a 
maximum period of 7 calendar days from receipt of the communication.

If a communication is received that corresponds to a query, suggestion or concern, it will 
be dealt as soon as possible and resolved as deemed appropriate, either directly by the 
person responsible for the Information System, the Compliance Committee or through 
any Executive and/or Operational Division that, in view of its professional profile, is the 
appropriate person to address the corresponding query.

On the other hand, if a communication of non-compliance or illegality is received, the 
importance, severity and typology of the alleged irregularity will be analysed to assess 
whether it is solid grounded or whether there are reasonable doubts about its veracity.

If the information received reveals the existence of a conflict of interest with respect to 
any of the persons who may be involved in the management of the communication 
received, this or these persons should abstain from intervening and remain outside the 
investigation and resolution phases.
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The purpose of this phase is to initiate the investigation of the reported facts or archiving, 
depending on an initial assessment of the same.  

The person in charge of the Internal Information System or, if there is one, the Compliance 
Committee or Compliance Officer, through the person designated for this purpose 
(hereinafter the “Instructor”), will carry out the necessary investigations and the relevant 
verifications, and may request the collaboration of the persons it deems appropriate, in 
order to decree the commencement of the investigation procedure or the filing of the 
communication.

If the investigation is ordered to be opened, and depending on the nature of the facts 
reported, one treatment or another will be carried out:

B)    Investigation

1 If the communication does not contain any breach of any legal regulations, it shall be 
sent to the Technical Director or the person responsible for the NATAC department or 
area, who shall be the competent person to resolve the reported fact and take the 
appropriate measures, with the necessary internal advice, mainly from the HR area.

2 In the event that the communication involves a potential legal breach, the use of 
external lawyers or experts may be considered in order to outsource the investigation.

1

2

3

The purpose of this phase is to adopt the resolution that will conclude the investigation 
procedure, which will include the appropriate measures, actions or sanctions to be 
taken.

In particular, once the investigation procedure has been initiated, the Instructor, together 
with the external advisors, if any, will work to issue the corresponding report in which the 
relevant resolution is developed and adopted and the necessary actions are proposed to 
be taken:

C)    Resolution

To punish the non-compliance or unlawful act.

Avoid the materialization of non-compliance or illegality if it has not yet been carried out.

Minimise as far as possible the consequences that may arise from this commission. 
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 Initiate a period of review of the measures and protocols implemented in NATAC  
 to detect possible regulatory deficiencies and propose improvements. In order to  
 resolve the procedure and issue the report, all information relating to the risk   
 behaviour detected must be collected and analysed, documented,    
 contextualised and judged to be consistent. 

The report drawn up by the Instructor shall be sent to the person in charge of the 
Internal Information System or, if it exists, to the Compliance Committee or Compliance 
Officer, who shall analyse and approve it, and subsequently submit it to the Board of 
Directors, which, if appropriate, shall adopt the measures proposed in this report or 
propose the adoption of different measures. If the report finds that there is a conflict of 
interest with respect to one or more members, these members should abstain from 
intervening and remain outside the investigation and resolution phases. 

The final result of the investigation must be transmitted to the informant for information 
purposes, which, according to the regulations in force, must be carried out no later than 
three months after sending the acknowledgement of receipt, notwithstanding the 
above, this period of three months to resolve the investigation may be extended in 
very complex cases, up to six months.

D)   Reaction and correction:

The purpose of this phase is to apply any disciplinary measures that may be agreed upon 
of the existence of a breach, irregularity or offence has been confirmed.

The person in charge of the Internal Information System or, if applicable, the Compliance 
Committee or Compliance Officer and the Management Body must work together to 
implement the actions to be taken and, if applicable, the appropriate disciplinary 
measures. In any case, the disciplinary measures adopted must be those provided for the 
disciplinary regime applicable to NATAC.

In disciplinary matters, NATAC must refer to the applicable labour regulations, and this type 
of breach may even be considered a breach of contractual good faith or breach of trust in 
the performance of the duties entrusted, as the employee may increase the risk of a 
possible sanction and even a criminal or other conviction against NATAC through his or her 
actions. In this regard, both the opening of a possible case, and the classification and 
grading of the offences, as well as the request, where applicable, for the corresponding 
sanction, shall be in accordance with the disciplinary and sanctioning regime set out in the 
Workers’ Statute and, where applicable, in the Collective Labour Agreement applicable to 
NATAC.

4
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06. WHISTLEBLOWER PROTECTION

The rights and guarantees of informants, victims and witnesses must be respected in any information 
reported and procedure followed. In this sense, they shall be protected against any case of reprisal, 
discrimination and penalization on the grounds of the information provided, including but not limited to:

The right to receive information on the development of the entire process.6.1

Make your communication anonymously or nominally.6.2

Communicating verbally, in writing or by holding a meeting.6.3

Acknowledgement of receipt.6.4

Right to confidentiality of information communicated.6.5

Right to receive information about the process.6.6

Right to a transparent investigation and to an impartial interlocutor.6.7

Rights arising from the processing of shared personal data.6.8
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07. PROHIBITION OF REPRISALS

Acts constituting reprisals against the whistleblower(s) are expressly prohibited, reprisals being 
understood as any act that may entail unfavourable treatment that places the persons who suffer it at a 
disadvantage with respect to others in the work or professional context, solely because of their status as 
whistleblowers.

In accordance with Law 02/2023, of 20 February, regulating the protection of persons who report 
regulatory infringements and the fight against corruption, the following shall be considered as forms of 
reprisal, by way of example:

Right to be free from reprisals.6.9

Suspension of the employment contract, dismissal or termination of the employment or 
statutory relationship, including non-renewal or early termination of a temporary 
employment contract after the probationary period, or early termination or cancellation 
of contracts for goods or services, imposition of any disciplinary measure, degradation 
or denial of promotion and any other substantial modification of working conditions 
and non-conversion of an employment contract. The employer may also refuse to 
convert a temporary employment contract into a permanent one if the employee has a 
legitimate expectation of a permanent job, unless these measures are carried out in the 
regular exercise of managerial authority in accordance with labour legislation.

7.1

Damage including moral damage, economic loss, coercion, intimidation, harassment 
or ostracism.7.2

Negative evaluation or references regarding work or professional performance.
7.3
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Blacklisting or dissemination of information in a particular sectoral area, which 
hinders or prevents access to employment.7.4

Refusal or revocation of a licence or permit.7.5

Refusal of training.7.6

Discrimination, or unfavourable or unfair treatment.7.7

08. OBLIGATIONS OF THE INFORMANT

Persons reporting infringements are entitled to protection under the following circumstances:

1 They have reasonable grounds to believe that the information referred to is true at the time of 
communication or disclosure, even if they do not provide conclusive evidence.

2 The communication is not made in bad faith.

The following individuals are expressly excluded from the protection provided for in this paragraph:

1 Information contained in communications that have previously not been admitted by any internal 
information channel.

2 Information linked to complaints about interpersonal conflicts or affecting only the informant and 
the persons to whom the disclosure relates.

3 Information which is already fully available to the public or which is mere rumours.
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09. PROTECTION OF THE INVESTIGATED 

NATAC acknowledges the following rights for the person(s) under investigation in a proceeding:

1 Establishment of the right of the person under investigation to be informed of the acts or omissions 
attributed to him or her, and to be heard at any time. 

NATAC will ensure that this communication takes place in a time and manner deemed appropriate 
to ensure the successful completion of the investigation.

2 However, maximum respect for the presumption of innocence during the investigation of the case, 
the right to be heard, the right of defence, and the right of access to the information contained in the 
case file are recognised.

3 NATAC recognises the right to preserve the identity of the persons under investigation by 
guaranteeing the confidentiality of the facts and data included in the procedure.

10. DISCIPLINARY REGIME

In the event that, after the corresponding investigation, it has been demonstrated that there has been 
any act or omission that implies a breach of the regulations that may be applicable, NATAC may apply 
the corresponding disciplinary/sanctioning regime to the person in breach, and if appropriate, will 
communicate this fact to the competent authorities.

11. INTERNAL COMMUNICATION

NATAC shall effectively communicate this Internal Information System and Communication Channel to 
all employees and its stakeholders, with all NATAC employees receiving the necessary support to ensure 
understanding of this document.
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