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0 1 .  P U R P O S E  A N D  S C O P E

Conduct and behaviour should always be guided by 
ethics and legality. Firstly, conduct and behaviours 
are ethical when they are in accordance or in line 
with the set of moral standards that govern a person 
conduct in any field of life. Secondly, behaviours are 
legal when they are performed within the framework 
of duly sanctioned and enforced rules, laws or 
regulations.

Acting ethically implies, but is not limited to, 
complying with all relevant laws and regulations and 
carrying out business activities with respect for the 
fundamental principles of human rights when 
interacting with our stakeholders. Natac is fully 
committed to establishing a framework of trust 
and collaboration with its suppliers, with this 
Supplier Code is a faithful reflection of a mutual 
understanding. This enables the creation of stable 
and lasting business relationships, with the aim of 
achieving continuous improvement in purchasing 
and contracting processes, based on excellence, 
and establishes the minimum expectations of 
conduct for suppliers.

The standards and values contained in this Supplier 
Code do not replace, but rather expand upon, the 
provisions of any agreement or contract in force 
between the Supplier and Natac. In this regard, the 
Supplier is expected to make its best efforts to 
comply with best practices, as well as with the 
applicable sectorial and international regulations, 
with particular attention to avoiding behaviors that 
could fall under by criminal law.

The purpose of this Code of Conduct for Suppliers [the ‘Supplier Code’] is to establish the principles and minimum standards of conduct that all supplier/s, contractor/s 
and consultant/s, as well as any independent third party [the ‘Supplier/s’] that provide goods or services to Natac Natural Ingredients, S.A., as well as its subsidiaries and 
any controlled entity, operation or investment [‘Natac’], must comply with and respect.



VALUES
1. RESPECT AND EQUALITY

2. INTEGRITY

3. TRANSPARENCY

4. OCCUPATIONAL HEALTH AND 
     SAFETY IN THE WORKPLACE

5. PRODUCT QUALITY AND SAFETY
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6. ENVIRONMENT

7. CONFIDENTIALITY AND DATA 
PROTECTION

8. RESPONSIBLE BUSINESS PRACTICES

9. INTELLECTUAL AND INDUSTRIAL 
PROPERTY



0 2 .  V A L U E S

1 .  R E S P E C T  A N D  E Q U A L I T Y
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Human Rights

Natac Suppliers must respect 
internationally recognised human 
rights as outline in the 
“International Bill of Human 
Rights” and the principles relating 
to rights contained in the eight 
fundamental conventions of the 
International Labour Organisation, in 
accordance with the Declaration on 
Fundamental Principles and Rights 
at Work.

Labour Legislation

Natac Suppliers shall maintain labour practices with their employees that are consistent with international human rights standards, and shall ensure compliance with all 
labour laws and regulations, fully respecting the rights of employees in accordance with the legislation in force in the country in which they operate. Specifically, they 
undertake not to employ individuals under 16 years of age, the minimum legal age for employment in Spain or the age stipulated in the country of operation if it is more 
restrictive, and to reject any form of labour exploitation or forced labour.
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Respect for individuals, equal opportunities and non-
discrimination

Suppliers must ensure that their employees are treated 
with dignity and respect, respecting their privacy and 
all their labour rights. Behaviour that intimidates or 
offends individuals must be avoided. Therefore, no form 
of discrimination in employment will be permitted based 
on race, age, gender, marital status, sexual orientation, 
nationality, language, social or ethnic origin, ideology, 
religion, physical ability, health status, pregnancy, or any 
other personal or social condition, promoting equal 
opportunities for all.

Vulnerable Groups

Suppliers commit to recognise and respect the rights of 
individuals belonging to vulnerable groups, as well as 
respecting the legal requirement for the social 
employment of disabled individuals in accordance with 
the legislation of each country, supporting the labor 
integration of this group.

Harassment

Suppliers shall reject any manifestation of violence, 
exploitation or sexual, physical, psychological or moral 
harassment, abuse of authority or mistreatment.

Right to free association and 
collective bargaining

Suppliers shall ensure that their 
workers are able to exercise their 
rights of association, affiliation and 
collective bargaining, in compliance 
with the applicable regulations in 
each situation. 
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2 .  I N T E G R I T Y
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Our Suppliers shall respect the laws, rules and 
regulations of the countries in which they 
operate, avoiding practices or behaviours that 
compromise legality and fundamental ethical 
principles.

At Natac, we are firmly committed to the fight 
against bribery, corruption and fraud in all its 
forms. In accordance with applicable legislation 
and the highest anti-corruption standards, our 
policy prohibits any improper payments in all our 
activities, whether to public authorities and 
officials or to private individuals in the private 
sector, including bribes, kickbacks, facilitation 
payments, and including fraudulent practices 
related to hospitality, gifts and invitations to 
private and public events.

We expect the following from Suppliers:

▪ Compliance with anti-bribery and 
anti-corruption regulations in the 
countries where they operate, and 
all relevant international laws.

▪ Knowledge of the third parties with 
whom they do business, performing 
due diligence to ensure Natac 
reputation and the integrity of the 
supply chain.

▪ Ethical behaviour in all their 
business operations, whether for or 
on behalf of Natac.



To this end, they must establish mechanisms that enable them to combat all forms of corruption and 
bribery, considering the following aspects:

0 2 .  V A L U E S
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▪ Not to make or offer payments in cash, in kind, 
or any other benefit to any natural or legal 
person, public or private, with the aim of 
unlawfully obtaining or maintaining any 
business or advantage, or for such person to 
abuse his or her influence.

▪ Do not make or offer small payments to 
facilitate or expedite administrative 
procedures for personal or company benefit, 
unless they are legal in the country and 
properly accounted for.

▪ Suppliers are prohibited from offering Natac 
employees gifts, hospitality or invitations to 
events, and if they do, the value must not 
exceed 100 euros and they should never be 
delivered to the employee's home.

▪ Avoid activities that create conflicts of interest 
or the appearance thereof, compromising 
objectivity or loyalty to Natac. 

▪ Respecting fair competition and complying 
with all applicable regulations. They must not 
participate in agreements or actions that 
unlawfully restrain trade or competition, or that 
violate antitrust laws.
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Suppliers must inform Natac as soon 
as possible of any information they 
consider relevant in relation to the 

requirements set forth in this Supplier 
Code, as well as of any irregular 

payments, suspicious transactions or 
suspicion of money laundering that 

may affect Natac. 
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3 .  T R A N S P A R E N C Y

Suppliers are expected to 
cooperate, if requested to do so, 

with Natac investigators and 
auditors.

Accurate and transparent 
books and records must be 
maintained at all times and 
compliance with applicable 

laws and regulations must be 
demonstrated.
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4 .  O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y  I N  T H E  W O R K P L A C E
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Safe and Healthy Environment

Maintain a workplace that complies with 
international labour regulations, and local 
occupational risk prevention laws, and ensure 
working conditions and environment are consistent 
with labour standards (wages, working hours, 
maternity protection, promotion of safe, alcohol and 
drug free working environment, etc.) and that 
promote the highest degree of physical, mental and 
social well-being of its employees. 

Appropriate Facilities

Ensure that facilities maintain industrial hygiene 
conditions, as well as adequate lighting and 
ventilation, adequate sanitation, access to potable 
water, fire safety equipment and adequate 
protection for each activity; as well as provide health 
and safety education and training to employees so 
that they can protect themselves and those around 
them during their work activities.

Risk Prevention

Implement preventive measures to avoid accidents 
and occupational illnesses, and have emergency 
response plans in place.

Natac is dedicated to providing a safe and healthy working environment for all its employees and visitors. Therefore, Suppliers are expected to adopt and promote 
occupational health and safety standards and policies that ensure:
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5 .  P R O D U C T  Q U A L I T Y  A N D  S A F E T Y
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Natac is dedicated to achieving the highest levels of customer satisfaction 
and expects its Suppliers to maintain the same quality in the products and 
services contracted.

Our Suppliers must ensure that the products delivered, or services rendered 
comply at all times with the quality standards established by applicable laws, 
rules and regulations, as well as any contractual specifications with Natac. 

Products must be properly packaged and labelled according to local 
regulations and international agreements.
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6 .  E N V I R O N M E N T
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Natac is committed to the preservation of the environment, complying 
with all applicable environmental laws and regulations, demonstrating 
continuous improvement in its environmental performance.

Natac suppliers must carry out their activities in such a way as to minimise 
negative environmental impacts, in accordance with the legislation in 
force in each country in which they operate, and achieve a high level of 
safety in their facilities, products and services, paying special attention to 
the protection of their employees, contractors, customers and the local 
environment.

In addition, the Supplier is expected to take all necessary measures to 
minimise emissions of greenhouse gases and hazardous pollutants, where 
appropriate, as well as to eliminate or reduce the levels of waste 
generated.
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7 .  C O N F I D E N T I A L I T Y  A N D  D A T A  P R O T E C T I O N
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All Suppliers have the duty and obligation to keep 
secret all information relating to Natac and/or third 
parties that may be classified as privileged, 
confidential, reserved and/or secret, and therefore 
may not be disclosed and, much less, used for 
personal gain. 

In particular, Natac's confidential information 
includes any information that is not public and thar 
affects the activities and details related to clients, 
market, financial data, methods or processes, as well 
as information provided by third parties to Natac 
and which is subject to confidentiality commitments. 

This information may not be disclosed under any 
circumstances by the Supplier or its employees 
without the express authorisation of the person in 
charge of Natac. Likewise, such information, while in 
the possession of the Supplier, must be jealously 
protected with the corresponding security measures 
and Natac must be informed of any incident that 
may occur with regard to the confidential 
information to which they have access. 

Furthermore, all Suppliers shall comply with the 
legislation in force regarding personal data 
protection, respecting the right to privacy and 
protecting the personal data entrusted to them by 
their clients, employees, suppliers and external 
collaborators, candidates in selection processes or 
other individuals.

Suppliers must ensure that they implement the 
necessary information security measures to ensure 
that both the digital information contained in their 
systems and documentary information are 
adequately protected according to their level of 
confidentiality. Additionally, they must ensure that 
they have an effective control model that verifies the 
effectiveness of the security measures implemented 
and that this model is reviewed and updated at 
appropriate intervals. The Supplier shall immediately 
inform Natac in the event of incidents involving 
unauthorised access, disclosure or loss of such 
confidential information including, but not limited to, 
theft, damage, destruction, attempted cyber-attack.
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8 .  R E S P O N S I B L E  
B U S I N E S S  
P R A C T I C E S
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In the event that the Supplier subcontracts 
certain activities to support the execution of the 
services to be provided to Natac, the Supplier 
shall supervise the subcontractor to ensure 
compliance with the contractual obligations, 
both of the Supplier and those specified in this 
Supplier Code.

9 .  I N T E L L E C T U A L  A N D  
I N D U S T R I A L  
P R O P E R T Y

The Supplier undertakes to comply with and 
respect the intellectual and industrial 
property rights of third parties.



RESPONSIBILITY 
OF SUPPLIERS
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Suppliers must respect and comply with this Supplier Code for as long as they 
maintain their status as Supplier, as well as know and comply with the 
external and internal regulations that affect the operations that they carry 
out. 

Where applicable, the Supplier must notify the compliance officer in good faith 
of any alleged or suspected breach of the Supplier Code or any information 
that it considers relevant in relation to the requirements established in this 
Supplier Code immediately, through…

This Ethical Channel provides the necessary guarantees to ensure the security 
of communications and guarantees the mandatory confidentiality. In any case, 
the whistleblowing Supplier shall be protected against any form of reprisal, and 
its identity will be safeguarded. 

0 3 .  R E S P O N S I B I L I T Y  O F  S U P P L I E R S

ETHICAL CHANNEL

SUPPLIER CODE

https://natacgroup.blockchannelgt.com/cert/sign-in
https://natacgroup.blockchannelgt.com/cert/sign-in


NON-COMPLIANCE MANAGEMENT
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All Natac Suppliers shall comply with the 
principles, guidelines and directives contained in 
this Supplier Code and shall ensure that they are 
properly complied with. In this regard, Natac 
reserves the right to periodically review and audit 
Suppliers' compliance with this Supplier Code and 
such Suppliers shall cooperate in such compliance 
verification. 

Failure to comply with this Supplier Code may have 
a negative impact on the Supplier's relationship 
with Natac. Depending on the severity of the non-
compliance, this may range from a mere warning 
to disqualification as a Natac Supplier or 
termination of the contractual relationship, without 
prejudice to other legal or administrative actions 
that may apply.

0 4 .  N O N - C O M P L I A N C E  M A N A G E M E N T



natacgroup.com

SPAIN
Headquarters

Av. Rita Levi Montalcini, 14
28906 Getafe
Madrid, Spain
+ 34 918 276 470

AMERICAS
Commercial office

2825 E Cottonwood
Pkwy Suite 500
Salt Lake City, UT 84121 
USA

MANUFACTURING SITES

▪ Ctra. Córdoba-Málaga Km. 98, 14915 
El Tejar, Córdoba, Spain

▪ Polígono Industrial Las Cañadas, Hervás, 
Cáceres, Spain

▪ Parque Empresarial de As Somozas, 
Parcela 6-6A  15565 As Somozas, 
La Coruña, Spain

APAC
Commercial office

3 Shenton Way, #08-04
Shenton House, Singapore
068805 Singapore
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